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PUBLIC INVOLVEMENT TECHNIQUES FOR TRANSPORTATION DECISION-MAKING

Chapter 1.INFORMING PEOPLE THROUGH OUTREACH AND
ORGANIZATION
A. Bringing a core participation group together
Civic advisory committees
Citizens on decision and policy bodies
Collaborative task forces
B. Including people who are underserved by transportation
Ethnic, minority, and low-income groups
Americans with disabilities
C. Providing substantive information and establishing methods of
communication
Mailing lists
Public information materials
Key person interviews
Briefings
Video techniques
Telephone techniques
Media strategies
Speakers' bureaus and public involvement volunteers
D. Taking initial action steps
Chapter 2.INVOLVING PEOPLE FACE-TO-FACE THROUGH MEETINGS
A. Determining the type of meeting
Public meetings/hearings
Open houses/open forum hearings
Conferences, workshops, and retreats
B. Selecting an organizing feature for a meeting
Brainstorming
Charrettes
Visioning
Small group techniques
C. Taking initial action steps
Chapter 3.GETTING FEEDBACK FROM PARTICIPANTS
A. Establishing places people can find information and interact
On-line services
Hotlines
Drop-in centers
B. Designing programs to bring out community viewpoints and resolve
differences
Focus groups
Public opinion surveys
Facilitation
Negotiation and mediation
C. Taking initial action steps

Chapter 4. USING SPECIAL TECHNIQUES TO ENHANCE PARTICIPATION
A. Holding special events

Transportation fairs
Games and contests
B. Changing a meeting approach
Improving meeting attendance
Role playing
Site visits
Non-traditional meeting places and events
C. Finding new ways to communicate
Interactive television
Interactive video displays and kiosks
Computer presentations and simulations
Teleconferencing
D. Taking initial action steps

Public Involvement
Techniques for
Transportation

Decision-making

Labie of Consenty
Cowminad Dooumen in WordPeriest Format qubinwgl 1 (374K

Fndur sl Highwary Administration
Federal Transit Administration
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(collaborative policy-making)
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“Planner as Mediator”

Susskind & Ozawa (1984). JPER, 4(1).
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E1EDBAREL : clarifying responsibility

deliberating
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= IHMDEIR . implementing agreements

(*based on the method developed by the Consensus Building Institute, Inc., Cambridge, MA)
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Bicycle
Takamatsu (40 mi.), Crossing

Kobe (70 mi.),
Osaka (90 mi.) Zone
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e CapeWind#tDEFEFZITf-. Fa—N\)L-Ao YAt QT ILEUR .
CHOEXDERBERSHZENM (2003F48)

— Manufacturing/Assembly/Construction/
Installation Phase:

v Employment in Barnstable County
will increase by 75 construction jobs

v Total State economic output will
increase by between $85 million
and $137 million annually

— Operation Phase

v Total State economic output will
increase by $22 million annually.

v 154 permanent jobs including 50
maintenance and operations jobs
with an average salary of over
$50K per year.

v Corporate income tax revenues
will increase by $113,900 annually.

{ Global Insight

Economic Impact Analysis of the Cape Wind Off-Shore Renewable Energy Project

A Report Prepared for:

Cape Wind Associates
75 Arlington Street, Suite 704
Boston, MA 02116
617 00

508-375-0405

Prepared by:
Global Insight

24 Hartwell Avenue
Lexington MA, 02421-3158

April 2, 2003
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How scientific information is handled in consensus building
processes
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Group of scientific experts cannot provide “the perfect

solution”
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Difficulties in building consensus entangled with scientific
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Range of issues with scientific/technical information has been identified in the practice of ECR

o FBHOFrEE « KETETHT—H
Multiple Disciplines Data Overload
o T—ARINDTIEA . ‘|"\7"d~ﬂ—‘1¢ﬂ’]ﬁﬂj1,( KO THEE SN TLV
Access to Data L\fﬂnﬂﬁ
o Eﬁﬁj——/}@—k T Theory Unsupported by Sufficient Research
Adequacy of Existing Data R X?—7$)L9—®E%§m®ﬁﬁl:$4$%7b\
° EE%'&(:?L"CU)&_JL\?EL\é ¥& ZF scientists Ahead of Stakeholders
Unclear Significance 1§ - 21— £ s < -
n . HABWITERAELHONTLVEL
® g'—/)"/dl}gaﬁ@ﬂrﬁ“ BE Information Not Yet Usable
estricted Data E%E. — AP LS
X ‘ e BRBEDIL—IVIHAFEY)
. 5 I}ﬁﬂtﬁ@f:'l%*ﬁ Poor Issue Framing
oliticized Information %FE]%'O) sl _ .
- AYELIATS
° I:EFII(I? 1%?% Pseudo-Professional Posturing
acks of Expertise . @§1@$h%ﬂﬁﬁ§W@J
s + &
. I"f‘n ?%ET%@L‘T—Q Shifnting Conceptual Framework
nconclusive Data ﬂ_,:.u. - . ~HA %
2 : . REEICHT DBEGHIE
. iﬁﬁ?}'(:j{;ﬁlf} ﬁ‘%%&’@b‘é"%*& Unrealistic Expectations of Scientists
urchased Information Ed_%%) - a . .
s ) : F—4, A DOXEOEN
® 3—'-2% FEIE] @dﬁﬁﬁﬁ'ﬁc‘:ﬁj\%ﬁ Outdated Data and Organizational Lag
taint ivisi the Scientist — = oia -
.n(.f: ainty an IVISI(i] among the Scientists . @ﬁékﬁ'ﬁ’éﬁ#@fﬁ@&b\
° ?)—l—% §g$8/\0)$1§ Differential Tolerance for Complexity
istrusted Science * 4_
. . FHREREICHAENT=BUARS
® FBEH%'@O);%L\"%*E Pseudo- SC|entnE|c Environmental Confhcts/
Irrelevant Information (From Adler et al. “Managing Scientific and Technical Information in Environmental Cases”)
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Roundtable on offshore wind farms
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